Technology keeps food costs on diet.
In the past when a patient missed a meal at Good Samaritan Hospital in Cincinnati, nurses often had to interrupt their work and rush down to the kitchen for the tray. Now, the nurses can call the food service and request that SAM bring it up. Not quite R2D2, but versatile nonetheless, SAM is a cordless, programmable robotic courier that keeps going until its 24-volt batteries need recharging.